IVECO

EXTENDED WARRANTY TERMS AND CONDITIONS

The purchased extended warranty covers failures caused by defective material and/or factory
workmanship for the Cover period. The Extended Warranty is provided subject to and in accordance
with the Terms and Conditions set out in this document.

Three, four and five years extended warranty refers to the warranty coverage period of three, four and
five years from the New Vehicle Date in Service (as evidenced by the Delivery to User or DTU) and
are subject to the kilometre/operating hours limits set out in the table below, whichever occurs first.
Extended warranty is not available for:

1. For vehicles in off highway applications (10% or more off highway use — unsealed roads) or
vehicles_plated over 90 tonne GCM or any 4WD vehicles.

2. For vehicles used for compactor applications.

3. Six months after the vehicle has been delivered.

The Extended Warranty Terms and Conditions apply after IVECQO'’s standard new vehicle warranty
expires.

IVECO Australia Ltd reserves the right to make improvements in design or change in specification of
a vehicle at any time, without incurring any obligation to the Purchaser of a Vehicle previously sold.
This warranty applies only to Vehicles sold and operated in Australia and New Zealand.

This warranty will continue to apply to any subsequent legal or beneficial owner of a Vehicle provided
that IVECO Trucks Australia Ltd is notified in writing of the subsequent legal or beneficial owner.

Our goods come with guarantees that cannot be excluded under Australian Consumer Law.

The benefits conferred by these IVECO Extended Warranty packages are in addition to other rights
and remedies which are available to the Purchaser under the Australian Consumer Law, which cannot
be excluded or limited, the duration of which may overlap with the Extended Warranty period. The
IVECO Extended Warranty in no way limits or restricts the Purchaser’s rights or remedies under the
Australian Consumer Law. Payment for an IVECO Extended Warranty package is only for rights that
are additional to the rights available to the Purchaser under the Australian Consumer Law.

This warranty is given by IVECO Trucks Australia Limited (“IVECO”), ABN 86 004 065 061 whose
business address is 1-27 Princes Hwy, Dandenong South, Victoria 3175.
IVECO's telephone number is: (03) 9238 2200.

For full TERMS AND CONDITIONS please visit our web site at:
www.iveco.com.au/aftersales/service/extended-warranty
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